unitech

because we care

Operating system updates are vital to an enterprise’s digital safety

and cyber security. While consumer devices OS updates normally end
after 3 years, unitech is proud to offer, for free, extended years of
security support to all models described on this page. We guarantee to

supply to you for our *GMS and *AER certified mobile devices regular

free security patch updates, and then guarantee 3 more years of free
critical up-to-date support. These free updates are easy to install by pulling
over-the-air updates or pushing the updates via device management
software such as Unitech MobolLink.

unitech Shield is the long-term plan to support security patch updates

unitech categorizes our Android mobile computers into two groups:
1. Advantage products (3yrs+3yrs)
2. Premier products (5yrs+3yrs)

In the first 5 years for Premier products, or 3 years for Advantage products, unitech will update the security patches
at the frequency shown in the chart below.

During the following 3 years, called Shield Value-Added Service years, unitech will supply updates that include
critical security patches only, not new features or design change requests. unitech will quickly prepare and make
available OS patches once Google or, depending on the product platform, Qualcomm or MTK, supply the critical fix.

Furthermore, unitech also supplies, for free, planned OS upgrades of Premier products. For example, unitech
supplies for free the upgrade of the HT730 from Android 10 to Android 12.

YEARs

% unitech Shield Lifetime Solutions
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Premier Products 5 years of Google security support Extend 3 years update service

Advantage Products

Product
Release
Date

3 years of security patch support Extend 3 years update service

B Premier Products
| Free OS upgrade
| 5 years of Google security patch support with
frequency : Quarterly or half-yearly
| Extend 3 years of patch updates

B Advantage Products
| 3 years of Google security patch support with
frequency : half-yearly or yearly
| Extend 3 years of patch updates

For more information, please contact
your local sales representative or visit www.ute.com

All product and company names are trademarks, service marks, or registered trademarks of their respective owners.
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unitECh ShiEId Value-Added Service

Optimize your mobile devices with latest OS security

unitech Shield is our promise to you to supply critical Android OS patches for three-years beyond
traditional end of OS support dates. For example, Shield extends our Premier products’ “shield”
against known threats from 5 years to 8 years.

All for Free! This is the best Shield for your business.

e Free to increase our product’s life cycle up to 6-8 years

e Free OS security patches

* Free OS upgrades on Premier products

* Free and easy to install updates via cloud service

¢ Free to optimize your device with security patches and system stability updates
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