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CASE STUDY

eutronix customized self-service kiosk system

We specialize in providing customized self-service kiosk solutions tailored to the unique needs of various
industries, including the retail and leisure sectors.

In this case study, we will explore the features and benefits of our custom kiosk system, designed to enhance
efficiency, customer experience, and brand engagement.

Target sectors
e Retail e Healthcare
e Hospitality e Field Service
e Leisure e Access Control
e Transport & Logistics e Banking
e Industry e Parking Facilities
e Public services e OEM
Main benefits
Supercharged Efficiency Delightful User Experience Rock-Solid Reliability
Streamlined operations, Intuitive interface, enhanced Durable construction,
reduced wait times satisfaction uninterrupted operation
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Standard key components

Our standard kiosk system is equipped with a range of high-quality components to ensure optimal performance
and reliability:

« lijama 24" Robust Touchscreen: Intuitive
interaction, built to last!

e Newland FM430 2D Scanner: Lightning-fast barcode
and QR code reading for seamless transactions.

* Large-Capacity Kiosk Ticket Printer: 150mm roll for
non-stop service.

e Creator CRT-310 EID-Card Reader: Secure
authentication at your fingertips.

* Creator CRT-591 Card Dispenser: 200-card capacity
with built-in 1D scanner for effortless distribution.

¢ Meanwell DIN Rail Power Supplies: Reliable power
for peak performance.

« Eaton UPS: Integrated protection against power
disruptions.

¢ Neway NT5 PC with Core-i3: Powerful processing for
seamless integration.

¢ Versatile Extension Pole: Easily expand with NUC
signage player and 43" screen!

Eutronix suppliers
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The sky is the limit

Our self-service kiosk system is fully customizable to meet your specific requirements:

Seamless
Integration

Effortlessly connect
with your existing
systems and third-

party peripherals

Benefits

Your Brand
Your Way

Customizable colors,
LED lighting, and
branded stickers to

make your mark

Future-Ready
Features

Expand possibilities
with RFID technology
and eye-catching LED

signage

Here are just a few of the advantages of working with our self-service kiosk system:

Turbocharge Your Operations:

@ ¢ Lightning-fast scanning and printing
¢ Slash wait times, boost efficiency
Delight Your Customers:

@ * Intuitive, user-friendly interface

¢ Elevate satisfaction and engagement

Amplify Your Brand:
@ ¢ Eye-catching customization options

¢ Maximize visibility, drive marketing impact

www.eutronix.eu m

Low-Maintenance

Marvel

150mm paper rolls
for extended
operation
and reduced costs

Built to Last, Ready to Grow:
¢ Rock-solid construction with UPS protection
 Easily integrate new features as you expand

Expert Support at Your Fingertips:

@ e Dedicated team of kiosk wizards

e Swift issue resolution, maximum uptime
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Conclusion

eutronix's customized kiosk system offers a comprehensive solution for businesses seeking to optimize their
operations, improve customer engagement, and promote their brand effectively. With a focus on reliability,
flexibility, and innovation, Eutronix continues to empower clients across various industries to achieve their
business objectives seamlessly.

DID YOU KNOW?

Our self-service kiosk has found a prominent place in a leading
retail chain in Belgium, enhancing the customer experience
and streamlining operations.

By deploying our kiosks throughout their stores, the chain has been
able to offer innovative solutions to their customers while optimizing
internal processes.

Ready for action

Our cutting-edge payment kiosks await their
journey from our Belgian warehouse to
revolutionize customer experiences across Europe.

Each unit represents seamless transactions, brand
empowerment, and efficiency - ready to transform
businesses, one kiosk at a time.
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Ready to elevate your customer experience?

Discover how our cutting-edge payment kiosks can transform your business. From reducing wait times to
enhancing brand visibility, we're here to help you take the next step in customer service innovation.

Contact our team of experts today.
We're excited to discuss how we can tailor our solutions to meet your unique needs.

' ' eutronix Belgium About eutronix

1300 - Wavre ) o )
e Dynamic company specializing in hardware solutions
+32 10 39 49 00 and electronic automation equipment

¢ Value-added distributor
Contact us

» Foundedin 1999
e Headquarters in Belgium

e Branches or subsidiaries in France, the Netherlands
and the United Kingdom

' . eutronix France
78870 - Bailly e Ateam of 40+ people
+33134616146

Contact us eutronix’s markets

Healthcare

Hospitality

Retail

Leisure

Transport & logistics

Industry

Access control & people identification
Signalling

Field service

Oem & loT

eutronix Netherlands
4744 RZ Bosschenhoofd

+3176 5245330

Contactus
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